
Community Check-In…

We asked some survey questions, and had an exchange asking:
As we adjust to changes in COVID-19 restrictions, how can we 
use what we have learned to provide support and plan ahead?

Learn More About the Results…
April 2022



CONTEXT
Timing of Survey and Guidance

Setting the  Context
● The survey was completed between February 22nd and 

March 6th, 2022. 
● On March 9, the Province announced a significant change in 

Covid-19 restrictions, including the lifting of the mask 
mandate.

● On March 12, the Board of Trustees passed a motion 
requiring all staff, students, volunteers and visitors to wear a 
mask inside any OCDSB school or office building. 

● The survey feedback is guiding our plans as we move 
forward. 



PARTICIPATION
Across all groups

10,301 Participants

10,767 Thoughts Shared

344,323 Ratings Assigned



RESULTS
Full Summaries of Results

Students Learning In-Person

Students in OCV

Parents and Guardians of Students Learning In-Person

Parents and Guardians of Students in OCV

Interested in hearing what people had to say?
Click on a group below to see a full summary of the results:

*Note that thoughts and opinions shared in the exchange are those of 
the participants and do not reflect the views of the OCDSB.

https://my.thoughtexchange.com/report/9b6c69bc675748f561d91b2601b79a57
https://my.thoughtexchange.com/report/88b026831ffaefff5f1323602ab704b2
https://my.thoughtexchange.com/report/ec186ed7694f1745c8d70aa98f43dce8
https://my.thoughtexchange.com/report/12a0634bff5b156f3960b25868013e30


● Student Engagement - Over 80% of students reported they are somewhat or 

very engaged in their learning.

● Student Well-being is improving, but there is still work to be done;

○ About a third reported well-being as good or very good.

● Student Voice - More than half of students reported feeling seen, heard and 

recognized in class.  

● Connecting with Others - The ability to connect with friends and classmates 

improved for students attending in-person, but not for students in OCV.

● Technology for Online Learning  - the experience of students in OCV remained 

comparable in terms of ease of use of the online platform and devices, and 

access to the internet.

Survey Highlights - Students



● Student Engagement - Over 90% of parents reported their child was somewhat 

or very engaged in learning

● Student Well-being - Parents feel that  student well-being is improving

○ About 65% rated student well-being as good or very good

● Connecting with Others - Approximately 40% of parents indicated their child 

was connecting with peers and classmates often or very often, which increased 

since June 2021

● Technology for Online Learning - For OCV parents, ease of using online 

platform, problems with internet, and device usage remained comparable to 

previous surveys

Survey Highlights – Parents/Guardians



Open Ended Feedback 
• Some of the topics we heard a lot about included:

○ Covid Measures: Mixed feedback on the timing for lifting Covid 
restrictions; recognition of the importance of hand-washing, ventilation, 
and staying home when sick;

○ Social Connections, Activities and Events: Desire for return of 
extra-curriculars, activities, events and celebrations;

○ Well-Being:  Students need support for well-being, opportunities for social 
connections and increased physical activity;



Open Ended Feedback 
• We also heard a lot about topics related to student learning:

○ Online Learning and Technology: Access to technology is important; 
feedback on enhancements to online platforms, remote learning, and 
e-learning credits; 

○ Support for Learning: Adjust learning expectations to situation; close 
learning gaps; more support for learning online; 

○ Learning Format: Many benefits for learning in person, but also interest in 
the continuation of OCV with more flexible access to OCV;

○ Schedules/Timetables: In-person learners are generally happy with the 
return to semesters; some OCV students prefer quadmesters.



The insights you shared are helping to inform our work as we adjust to the recent 

changes.

We are working towards:

● Resumption of more school-based activities to support student engagement 

and well-being (including local field trips and plans for in-person 

commencement ceremonies);

● Providing student with access to online report cards;

● More clarity on timelines and factors in decision-making, including a 

consolidated summary of current restrictions;

● Follow-up conversations with parents/guardians and students to inform 

strategies for responding to the feedback we heard;

● Additional work with OCV teams to better understand our online learners.

What happens now?


